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                          Discover this section

                          
                              
                                  
                              
                          


                      
                      
                    

                  

                  
                  

                  
                    

                    	
                            
                            
                              Broker propositions
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	Broker Elevate
	Premier Partners
	Marketing Services


                                    
                                  

                                


                              
                          
	
                            
                            
                              Stationery
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	Download Commercial stationery
	Download Commercial Archive stationery
	Order Commercial stationery
	Download Personal stationery
	Order Personal stationery


                                    
                                  

                                


                              
                          
	
                            
                            
                              Account services
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	Account services
	Agency team
	Credit Control
	Direct Debits
	eSettlement
	Instalment terms calculator
	Payment by Instalments
	Payment options


                                    
                                  

                                


                              
                          
	
                            
                            
                              eServe
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	eServe
	Register for eServe


                                    
                                  

                                


                              
                          
	
                            
                            
                              Conduct & Risk Guidance
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	Introduction to conduct risk
	Customer journey lifecycle
	Consumer Duty
	Product Governance and Oversight
	Quality Assurance
	Incentives


                                    
                                  

                                


                              
                          
	
                            
                            
                              Resources
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	ELTO
	Flood Re
	Making claims clear
	Motor Insurance Database
	Regulation support centre


                                    
                                  

                                


                              
                          
	
                            Ageas acquisition
                          
	
                            
                            
                              Legacy Policy Migration Programme
                              
                                
                                  
                                
                              


                            
                            
                              
                              	
                                  
                                    
                                    	Commercial products


                                    
                                  

                                


                              
                          



                    
                  


                  
                  
                  
                      
                                  
                                      
                                  
                              Broker Learning Zone

                          

                  

                  

                

                

              

              
            

            
        
	
            
                Contact us
                
                    
                        
                    
                
            
            
            
              
              

                
                

                  
                  
                    
                      Contact us

                      Whether you need to make a claim or you've just got a question, we want to direct you to the department that can help you.
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        Welcome to AXA Connect. Come on in…

        We’ve created this dedicated website to connect with you, our brokers. Inside, you can find Commercial and Personal Lines policy information, online tools, resources and much more. Take a look around. And if you can’t find what you need, one of our team will be more than happy to help.

        
    

    











    
    
        Be empowered to support businesses

        With our Commercial Lines proposition, you’ll discover tools to help you work more efficiently, be more competitive and offer more choice of market-leading solutions to your customers.
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                            Whether you’re looking for the convenience of off-the-shelf packaged products you can quote online, or need expert underwriting support to place a larger risk, our SME Business Unit can help you.
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                            The personal touch, when it’s needed

                            We know that certain clients and exposures need a more bespoke approach. That’s why we’ll always have someone you can meet and talk with to develop a solution that suits both you and your customer.
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                            AXA Vantage gives your mid-market clients tailored, trade-specific products, supported by an award-winning and transparent Claims service, market-leading in-house Risk Management, and a host of unique value-added services.
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                            Schemes for Commercial clients

                            Combining an entrepreneurial approach to deals, a choice of commission models with the opportunity to benefit from our new AXA Growth lab and investment in specialist schemes expertise, we firmly believe we are the only commercial insurer who can offer a true partnership for growth.
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                The importance of getting Personal

                
With a broad range of home insurance cover and flexible motor insurance products, we have a Personal Lines solution to cover your customers’ every need.
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Our pricing sophistication, coupled with a flexible trading approach, allows us to deliver quality motor products in a way that suits you and your clients best. But more than that, we’ve worked with brokers and customers to really understand what makes the difference in the event of an accident or loss. It’s this service that helps us – and you – to stand out from the crowd.
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Every customer is unique and a one-size-fits-all insurance product just isn’t good enough. That’s why we’ve created a range of home insurance products that caters for a broad range of customer needs. So, whether your customer is downsizing to a smaller house or purchasing a high value property, you can be sure their home is in safe hands.
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        For our intermediaries, we’re committed to progress. Not just our own – but yours too.

    

    
    
            
            

                
                

                    
                    
                        
                        
                        

                        

                    

                    
                    
                    
                        
                            
                            Tailor-made broker support

                            We know that getting good support and service can make all the difference in the smooth running and profitability of your brokerage. That’s why we’ve developed – and continue to invest in – a special range of online trading tools and resources.
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                                                    Talk to us about Commercial Lines

                There’s so much to discover about our proposition for Commercial Lines. So if you haven’t found what you’re looking for here, or would like to have a chat with us, our dedicated broker team is on hand to help.
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                We’re all about the personal touch, where it matters. So if you need more information or would like to chat with one of our experts with a query about our Personal Lines proposition, we’d love to hear from you.
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